Appendix 2 - FY 2003 Performance Accomplishments

Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FY03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
Meet Water and Power Deliver Water. In FY 2003, 31.3MAF 30 MAF 29.1 MAF 29.4 MAF 27 MAF 26.1 MAF Regional Directors:
Contracts deliver or release water from Maryanne Bach, Director, Great Plains Region Estimated Data. Thisgodl is currently behind

Reclamation will ensure
operationa effectiveness to
deliver or release the amount
of water contracted for and to
meet 100% of

power and water commitments
to achieve project benefits
eachyear.

availability.

Reclamation owned and

operated facilities, dependent
on precipitation and water

Rick Gold, Director Upper Colorado Region
Kirk Rodgers, Director, MidPacific Region
Bill McDonald, Director, Pacific -Northwest
Region

Bob Johnson, Director, Lower Colorado Region

targetbecause most water deliveries occur late
September and final dataare not available until
mid-to-late October. Thisgoal will be updated
in Spring, FY 2004. We may be dlightly behind
target due to continuing drought conditionsin
parts of the Western United States.

Estimates are based on the most recent data
available, which varies per regional office The
final FY 2003 performance information will be
provided inaFY 2003 Annual Performance and
Accountability Supplemental Report published
during the 3¢ Quarter of FY 2004. However,
Reclamation believesit will meet thetarget
based on estimated data.




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
Achieve Cost-effective Power Achieve Cog -effective Power $5,879 $6,009 $6,120 $6,895 $7,900 $7,400 Regional Directors: Revised report for FY 2002. Reclamation’'s
Production Production. (&) “) (75 h) (75") (85") Maryanne Bach, Director, Great Plains Region final cost of power production was$6,895, and
Maximize power generation InFY 2003, deliver power at a Rick Gold, Director Upper Colorado Region Reclamation waswithin 85% of lowest
and efficiency by maintaining cost that isas low as, or lower Kirk Rodgers, Director, MidPacific Region hydropower producers.
power production costsat a than the cost of the 75th Bill McDonad, Director, Pacific -Northwest
level comparable to the most percentilefor comparable Region FY 2003:
effic ient and lowest cost sector | hydropower facilities. Bob Johnson, Director, Lower Colorado Region | Estimated Data. Thecost of power
of the hydropower industry production per megawatt capacity is
and forced outage below the anestimate based on FY 2003
industry average. financial data. Thefinancial data
hasnot yet beenreviewed and
verified. Thefinal FY 2003
performance information will be
provided inaFY 2003 Annual
Performance and Accountability
Supplemental Report published
during the 3¢ Quarter of FY 2004.
However, Reclamation believesit
will meet the target based on
estimated data.
NoData. Thefina FY 2003
performance information will be
provided inaFY 2003 Annual
Performance and Accountability
Supplemental Report published
during the 39 Quarter of FY 2004.
Power production costs-$/Net
generation in Megawatt NoData
capacity (Percentile of lowest
cost hydropower industries).
Maintain aLow Forced 15% Regional Directors: .
Outage Rete. In FY 2003, 13% 15% 16% 13% 3% M?yanne Bach, Director, Great PlainsRegion | O /98t Redamation'sforced outagerate

attain a3% or lower forced
outage rate for Reclamation's
hydropower units.

Rick Gold, Director Upper Colorado Region
Kirk Rodgers, Director, MidPacific Region
Bill McDonald, Director, Pacific -Northwest
Region

Bob Johnson, Director, Lower Colorado Region

was1.5%for theyear.




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
Complete security risk NA NA NA NA 55 55 New measurein FY 2003.
analysisdecision documents
for Tiers 1-5. On Target
55 Decision documentsfor Tier 1-5 facilities
have been completed in FY 2003.
The Department of the Interior has
developed a new strategt plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004.
In order to measure the NA NA NA NA 84% 98% New measurein FY 2003.
reliability of our facilities,
Reclamationwill etablish B e Retingshavebeen
bessline ceta on falty Getminedor S8%f pows Faciltiesto ce
condition at thepower > © Of power fecilitiesto aate.
facilities. Reclamation pushed to assess ll facilitiesin
order to establish baselines and set long-term
performance targets as identified as a deficiency
inthe FY 2004 budget PART review.
In order to measure the NA NA NA NA 85% 90% New measurein FY 2003.
reliability of our facilities, Exceeds Target
E;mag;gﬂlfzﬁmm Facility Reliability Rating has been determined
condition at high- andty for 90% of high and significant hazerd damsto
A date. Thisis slightly above the target because
significant-hezarddams. Reclamation strived to complete as many rating
aspossiblein order to have baseline data to set
targets for the new DOI strategic plan goals for
Facility Reliability.
In order to measure the NA NA NA NA 54% 63% Regional Directors: New measurein FY 2003.

reliability of our facilities,
Reclamation will establish

baseline data on facility
condition at associated water
facilities.

Maryanne Bach, Director, Great Plains Region

Rick Gold, Director Upper Colorado Region
Kirk Rodgers, Director, MidPacific Region
Bill McDondd, Director, Pacific -Northwest
Region

Bob Johnson, Director, Lower Colorado Region

Exceeds Target

Notes:

Facility Reliability Rating has been determined
for 63% associated water facilities to date. We
are dlightly ahead of schedule.




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
In order to measure the NA NA NA NA 45% 74% Maryanne Bach, Director, Great Plains Region New measurein FY 2003.
reliability of ourfacilities, Rick Gold, Director Upper Colorado Region Exceeds Target
Reclamationwill establish Kirk Rodgers, Director, MidPacific Region - . .
basdline data on fadility Bill McDonald, Director, Pacific -Northwest Fadility Reliability Ratings have been
condition at recreation Region determined for 74% of recreation facilitiesto
facilities. Bob Johnson, Director, Lower Colorado Region date.
The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Instead, Reclamation will
measure Facility Condition Index for
recreation.
By 2005, Reclamation will Complete Water Delivery and 1 6 4 3 2 3 Kirk Rodgers, Director, MidPacific Region Exceeds Target
increase water use efficiency Recycling/ Reuse Projects. In Maryanne Bach, Director, Great Plains Region . .
by c ompleting water delivery FY 2003, complete feasibility Reclamation completed cooperative agreements
and recydling / reuse projects, studies and/or cooperative to complete feasibility studies for water
int:re(;;'y ng tr?e acres rﬁenjaged agreements for watp:rr recydlingand reuseprojectswith Brownsille,
N . N Texas, PasadenaTitle XVI Project, CA; and an
under water conservation recycling/reuse projects. it with Pineville, UT. Reclamati
rovisions, and responding to agreement wi nevitle, Ut amation
E nt st exceeded the target because the agreement with
rougnt emergency requests. Pinevilledid not emergeuntil |ater in the fiscal
year.
The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004.
InFY 2003, increase water NA NA 111,559 18,453 25,000 25,402 Maryanne Bach, Director, Great Plains Region

availability in acre-feet by
completing water supply,
energy, and recycling/reuse
projects, or other activities that
increase water availability.

Bob Johnson, Director, Lower Colorado Region

On Target

Reclamation has made over 25,000 acre-feet of
water availablethrough completion of rural
water and Title XVI Recycling and Ruse
projects.

The Department of the Interior has developed a
new strategic plan for FY 2003- FY 2008 that
contains this measure in arevised/expanded
form.




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
Facilitate Water Use 416 284 356 369 260 360 Regional Directors: Exceeds Target
Efficiency. In FY 2003, Maryanne Bach, Director, Great Plains Region Lo e
promote the efficient use of Rick Gold, Director Upper Colorado Region giﬁi[gsoronﬂ:;ggg ;g:toeotl): (:;: éﬁn;r;?ée
water suppliesassociated with Kirk Rodgers, Director, MidPacific Region at & ation planning th g ected
federal water projects by Bill McDonald, Director, Pacific -Northwest waler conservation pianning than expected.
assisting entitiesin water Region .
. . . . The Department of the Interior has

(r:r?;nserv;:;r: planning and Bob Johnson, Director, Lower Colorado Region developed anew strategic plan for

agement. FY 2003 - FY 2008 that doesnot
#of entitiesreceiving contain this measure in its present
assistance: form. Thismeasurewill be

’ discontinued in FY 2004

CALFED Bay -Delta Program. NA NA 346,000 287,000 210,000 229,000 Regiona Directors:

InFY 2003 ,Establish an
Environmental Water Account
(EWA) with purchasesof up
t0185,000 acre feet, the
dedication of water obtained
through operational flexibility,
and carryover of prior year
acquisitions sufficient to
provide the water needed for
fishery purposes beyond the
regulatory baselineand
provision of ESA assurances.
Water assetswill be acquired
by the CALFED agencies,
consistent with the goals of the
CALFED EWA Operating
Principles Agreement.

Kirk Rodgers, Director, MidPacific Region

Exceeds Tar get

For Fiscal year 2003, the State of Californiais
providing all funds for EWA water purchases,
whichwill total approximately $36 million. All
of the $2.8 million being provided by the
federal government is covering costs for the
environmental documenta tion consultant,
Reclamation staff, and energy costs associated
with moving EWA water assets. No federal
funds are available to buy water for the EWA.
Over 229,000 acre-feet of water was made
available.

The Department of the Interior has
developed a rew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
l[\)/liti ga:ﬂe F;Ot?:q\t(l aé&r)napacts of ; NA 88% 100% 76% 85% 97.1% \S/;:Iant, Director, Office of Programand Policy | £y eeds Tar get
rought. In , respon ices
to requests for i;ough{ M |§_e|_ Giba"ga?ns’gi rector, Policy, Management ;;g;gg;;:z:vﬁzfrg glyeL(ligh(t')nly L
ass
?;denq;yqr: (W?tr;‘ciﬁ If?oat\jays and Techni viees request exceeded the 60 day limit (64 days) due
of receipt) 85% of the time. % to no approprigtions. The 35 requests were
met timely: re@ondgd towithina9 day averagefor an
. accomplishment of 97.1%.
The Department of the Interbr has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004
Address Project Impacts to Assessand Improve Water 5 6 26 34 35 31 Regional Directors: ) ) Behind Target
Water Quality By 2005, Qudlity. InFY 2003, (new assessments assessments assessments assessments assessments  Maryanne Bach, Director, Great Plains Region 31 water quality assessmentshavebeen
protect water quality by Reclamationwill conduct monitoring) Rick Gold, Director Upper Colorado Region

addressing Reclametion
projectimpactsand working
with Tribes, States and local
watershed

groupsto identify and
implement efforts to improve
water quality.

water quality assessments at
Reclamation sream segments
or Reclamation reservoirs.

Kirk Rodgers, Director, MidPacific Region
Bill McDondd, Director, Pacific -Northwest
Region

Bob Johnson, Director, Lower Colorado Region

conducted or are ongoing. Reclamation is
slightly behind scheduleand may have
difficulty meeting the target due to late FY 2003
gppropriations and other delaysin awarding
grantsand contractsto conduct water quality
monitoring.

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 thatdoesnot
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
In FY 2003, Reclamation will NA NA 7 5 6 6 Kirk Rodgers, Director, MidPacific Region

implement operational
changes or structural
modifications, to address
impactsto water quality.

Bob Johnson, Director, Lower Colorado Region
Rick Gold, Director Upper Colorado Region

On Target
Examplesof accomplishmentsinclude:
1. Phasell-Modification of the Boundary
Pumping Plant, Southern International
Boundary Improvement Plan, Yuma,AZ.
2. Phaselll-Installation of control and data
acquisition equipment, Southern International
Boundary Improvement Plan,

Yuma,AZ.
3.1n 2003 the installation of a temperature
control device on the municipal water supply
intakeat Folsom has helped to conserve cold
water for the benefit of steelhead and Chinook
salmon. Additionaly, in May 2003, the
operation of Folsom Dam's spillway gatesfor
flood control releasesin lieu of the outlet works
allowed additional cold water to be conserved.
These changes alow Reclamation to balance the
needs to downstream water quality issues and
water deliveries, while addressing the
competing needs of steelhead and fall-run
Chinook salmon.

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
Protect Water Quality Remove Col r_Jrado River Sdt. 26,300 tons 31,086 tons 36,437 tons 36,500 tons 25,000 tons 30,393 tons Rick Gold, Director Upper Colorado Region Exceeds Target
By dz?yos |tr;|prove wgtoelr - ! Lﬂwgm%;rggw;wztg 30,393 tons of saltremoved at acost of
quality in the seven Colorado | quality in orado River h
" : : N approximately $33/ton. Thetarget was exceeded
gz\lﬁrn‘:na: n States by Bagn States by adding new due to more continued advancementsin removal
g125000newtons projectstocontrol an technologies. The target of 25,000 tons of salt
of salt fromtheriver at acost | additional 25,000 tons per year removed a a.cost of no moreth%m$50/tonwas
not to exceed $50/ton froma | of salt at acost not to exceed established in cooperation with the 7 Basin
basdline -Of 371,000 & P $501ton. Tgns of st States with the terms and conditions of the
reported inthe 1999 Triennial | controlled: Program established in areport to the Congress
review. asrequired by PL 104-20. The Program now
exceeds the established annual target because
the Program has focused on the most cost
effectiveprojects, which arebeing awarded
first. Therewill come atimewhen the Program
will have to concentrate on more expensive
projects, whichwill bring actual
accomplishment into alignment with the long:
term target of 25,000 tons of salt removed at no
more than $50 ton.
TheD epartment of the Interior has developed a
new strategic plan for FY 2003- FY 2008 that
contains this measure ina revised form.
Provide Quality Recreation By | Conduct Recreation Reviews NA 64 93 132 157 155 Regiona Directors:

2005, Reclamation will
improve the quality of its
recreation areas by completing
recreational compliance
reviews, action plans, and 50%
of the identified corrective
actions.

and Implement Corrective
Actions.

By the end of FY 2003,
complete recreation
management reviews at
recreation areas (thisisa
cumulativegoal - the total
includes the number of
reviewscompleted between
FY 2000 - FY2003).

Maryanne Bach, Director, Great Plains Region
Rick Gold, Director Upper Colorado Region
Kirk Rodgers, Director, MidPacific Region
Bill McDondd, Director, Pacific -Northwest
Region

Bob Johnson, Director, Lower Colorado Region

On Target

Reclamation is slightly behind schedule due to
scheduling and resource priorities. The
accomplishment is 98% of the performance
target, which can be considered asamet goal .

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion

2.BOR.2: In FY 2003, increase NA NA 32% 104% 65% 74% Maryanne Bach, Director, Great Plains Region Goal Met

the quality of recreation areas Kirk Rodgers, Director, MidPacific Region R

by completing corrective Bill McDonald, Director, Pacific -Northwest gﬁ:jﬁﬁﬂ?&ﬁiﬁi&?ﬁ :c?leese

actions scheduled for FY Region accessibility and recreation failities. For

2003. ggﬁ]gggg?n’ ilglr: ector, Lower example, Reclamation constructed and

g landscaped new swimming beach at Jamestown

Reservoir, ND and installed directional signage
at Davis Dam Camp, AZ; and improved
facilities for accessibility in numerous areas.
The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004

2.BOR.3: By theend of FY NA NA NA % 12.8% Regiona Directors: Thisgoal wasidentified asanew god inthe FY

2003, provide access for the Maryanne Bach, Director, Great Plains Region 2003 Annua Performance Plan.

disabled by ensuring that 7% Rick Gold, Director Upper Colorado Region

of Reclamation’ srecreation Kirk Rodgers, Director, MidPecific Region Goal Met

and public areasmeet Bill McDonald, Director, Pacific -Northwest 12.8 percent of Reclametion's recreation

acoessibility standards. Region . . facilitiesare accessible. Thetarget was

Bob Johnson, Director, Lower Colorado Region exceeded becauise it was set based on
incomplete dataas baseline datawas still being
gathered during FY 2003.
Protect Project Land Complete Resource NA 4 6 5 15 9 Regional Directors: Behind Target
ResourcesBy 2005, Management Plans (RMPs). Maryanne Bach, Director, Great Plains Region 9

Reclamation will maintain
protection of project land
resources. Thiswill be done
by completing resource
management plans and
surveyingandverifyingreal
property asset data.

In FY 2003, improve land
stewardship by completing
Resource Management Plans.

Rick Gold, Director Upper Colorado Region
Kirk Rodgers, Director, MidPacific Region
Bill McDonad, Director, Pacific -Northwest
Region

Bob Johnson, Director, Lower Colorado Region

During the target setting process, an error
occurred and the target was over stated by one.
In addition, NEPA documentation has delayed
completion of other RMPs.

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
Verify LandsAsset Data. By NA NA 13% 59% 78% 78% Regional Directors: On Target
theend of FY 2003, improve Maryanne Bach, Director, Great Plains Region .
land stewardship by updating Rick Gold, Director Upper Colorado Region :;ﬁfg:fauﬁ] ;‘;dagg Id?:a&; ?:?z]l\/? fand
and completing land asset data Kirk Rodgers, Director, MidPacific Region ledtofi i "
and reconciling it to financial Bill McDonald, Director, Pacific -Northwest reconciledto financial recoras.
records. Region :
Bob Johnson, Director, Lower Colorado Region ;2/6 d[:)?;nam n?/tv (gr:;:glirggg fh Oars
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004
Enhance Fish and Wildlife Enhance Fish and Wildlife NA 1.9 million 1.7 million 2.1 million 1.9 million 2.16 million Maryanne Bach, Director, Great Plains Region Exceeds Target
Habitat By 2005, Reclamation | Habitat.In FY 2003, provide acre-feet. acre-feet. acre-feet. acre-feet. acre-feet. Rick Gold, Director Upper Colorado Region Over2 miIIior? acre-feet of water has been
will protect and enhance fish water to conserve threatened Kirk Ro dgers, Director, Mid-Pacific Region rovided for Endangered SpeciesAct (ESA)
and wildiife habitat by or endangered species. Bill McDonald, Director, Pacific -Northwest Durposes. The target was exceeded becaurse
gabnslhri‘gérﬁggé i | 1nmillion sevefec Regon hydrologic supply was beter than anticipaled
streemor riperian habitat cgarmmg out of the height of drought last fiscal
affected by Reclamation year.
projects.
InFY 2003, protect and NA 7187 6,212 41,4255 10,600 13846 Regional Directors Excesds Target
maintain, establish, restore or Maryanne Bach, Director, Gresat Plains Region N A .
enhance acres of wetlands Rick Gold, Director Upper Colorado Region Eﬂﬁggwﬁi?ﬂiﬁhﬁgm
and/or riparianhabitat. Kirk Rodgers, Director, MidPacific Region Slight ¥ addressth N 'lall
Bill McDonald, Director, Pacific -Northwest ey Toreares were adress than originatly
Region P ’
Bob Johnson, Director, Lower Colorado Region Reclamation will not continueto
report on this measure. This
measure will be discontinued in FY
2004.
In FY 2003, protect and NA NA 72 26.05 41 51 Maryanne Bach, Director, Great Plains Region Exceeds Target

maintain, establish, restoreor
enhance miles of instream
and/or riparianhabitat.

Rick Gold, Director Upper Colorado Region
Kirk Rodgers, Director, MidPacific Region
Bill McDandld, Director, Pecific -Northwest
Region

Approximately 50 miles of instream or riparian
habitat have been protected and maintained,
established, restored or enhanced during FY
2003, dlightly more than planned.

Reclamationwill not contirue to report on this
measure. Thismeasurewill bediscontinuedin
FY 2004.




Bureau of Reclamation Goals-at-a-Glance Table

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
™ Provide Technical Assistance NA NA 38 51 47 50 Regional Directors:
Ingreese Opportunities for to TribesinFY 2003, Maryanne Bach, Direobr, Great Plains Region Exc_eeds Ter g_et_ " .
Tribes to Develop, Manage complete 47 technical Rick Gold. Director U Colorado Regi Assistance activities mostly includewater
1 Tpiete 47 tecint : !  irector Jpper L-olorado Region measurement and irrigation planning.
and Protect Their Water assistance activitiesthat will Kirk Rodgers, Director, MidPacific Region
Resources, By 2005, inCréase | ;cence Tribal opportunities Bill McDonad, Director, Pecific -Northwest )
Tribal opportunitiesto to develop, manage, and Region The Department of the Interior has
develop, manage, andprotect | prorect their water resources. Bob Johnson, Director, Lower Colorado Region developed anew strategic plan for
their water resources. ! ! FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004.
In FY 2003, conduct a Not Not Not 0 75% 60% Mark Limbaugh, Director of External Affairs Revised performance measure for FY 2003.
customer satisfaction survey Measured Measured Measured Completion Behind Target
that both measures progressas of survey A . .
s 3 Reclamation is behind target on this goa due to
compared with the original development Iate appropriations and unfo reseen delays

customer survey and sets
baseline data for criteria that
focus on missions-related
products such as water and
power delivery and meeting
the Department's4 C's.

obtaining contractor support. To date,
Reclamation has obtained a contract to conduct
the Customer Service Survey hasbeen
negotiated with the U.S. Geologica Survey,
Fort Collins Science Center. Reclamation has
worked with the contractor to develop specific
survey questions and is currently seeking the
require OMB approval. A postcard with
information on the survey and how to useit will
be sent to customers by the end of the fiscal
year. Thesurvey resultswill be gathered and
evauated inearly FY 04.

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004.




Bureau of Reclamation Goals-at-a-Glance Table

Goals

Performance

Long-Term FYo3

Goal Annua Goal
Transfer title to one
project(s)/facilities that are
authorized by Congress.

FY99
Actual

FY00
Actual

FYo1l
Actua

FY02
Actud

FY03 FY03
Target Actual
3 2

Responsible Official

Maryanne Bach, Director, Great Plains Region
Rick Gold, Director Upper Colorado Region
Kirk Rodgers, Director, MidPacific Region

2003 Performance Report
andDiscussion

Behind Target

In FY 2003, titles have been transferred to Loup
Basin Reclamation District, Middle Loup
Division, Farwell Sargent Units,

NE; and the Northern Colorado Water
Conservancy District, Colorado-Big Thompson
Project, North Poudre Supply Canal and
diversionworks, Charles Hansen Supply Cana
and Windsor Extension and Dixon Feeder Canal
(all 3transferred under 1 agreement).
Reclamation anticipated completing one
addition transfer. While al the paperwork is
done to complete this transfer, the district
currently does not have financing in place to
pay for thefacilities at thistime. The
legislatively required transfer amount must be
paid in full prior to findizing the transfers. The
transfer will be complete early in FY 2004.

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that doesnot
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004

IT Security.InFY 2003,
continue implementation of an
IT security program to assure
Reclamation I T assetsare
managed in aconsistent,

Improve Information
Technology Management

I
(To be developed as a future
amendment to the FY 2000-

2005 Strategic Plan once securemanner by increasing
program goals are better by 95% the number of
defined.) computers that are not directly

accessible from the Internet
(i.e., are protected by a
security device).

NA

NA

NA

90%

95% 96% Vacant, Chief Information Officer
Mike Gabaldon, Director, Policy, Management

and Technical Services

On Target

Over 96% of Reclamation's computers have
been made inaccessible to the Internetas part of
the T security effort.

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004
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T

Comment: Please confirm this

statement. | did not see any accessibility

measures for the workplace.

improvement in its workforce
population representation as
compared with the diversity of
these occupationsin the
relevant civilian workforce
froma9/30/99 baseline.

and Technical Services

Goals Performance
Long-Term FY03 FY99 FY00 FYO1 FY02 FY03 FYO03 Responsible Official 2003 Performance Report
Goal Annual Goal Actual Actual Actual Actud Target Actual andDiscussion
Implement 10 I T security NA NA NA 9 10 17 Excesds Target
directives. 17T directives and standards have been
developed to date as part of the effort to
improve IT security.
The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2(
Identify and Address NA NA NA 8% 32% 22.3% Regiona Directors: .
Credtea Capableand Diverse | peficiencies in Fadility Maryanne Bach, Director, Great PlainsRegion | oomre 120%
Workforce and Environment S - ; ) 22.3% of Reclamation places of employment
Accessibility. By theend of Rick Gold, Director Upper Colorado Region ae ible. Reclamation is behind tar
: ' ’ O ! acoessi get
By 2002, ensurework, FY 2003, provide access by Kirk Rodgers, Director, MidPacific Region because it had to set FY 2003 performance
administrative, and public ensuring that Reclamation’s Bill McDonald, Director, Pcific -Northwest targets based on incomplete bagginedata
facilities provide adequate places of employment meet Region Basdline data have now been set
accessfor the disabled and universal accessibility Bob Johnson, Director, Lower Colorado Region ’
support adiverseworkforce. gl?:_sﬁf ;ﬁ/(é;'s goal is The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that does not
contain this measure in its present
form. Thismeasurewill be
discontinued in FY 2004
Workforce Representation. NA -45% 6.4% 7.75% 10% 9.98%% Liz Harrison, Director, Human Resources On Target
Reclamation will show an improvement | improvement | improvement | improvement Mike Gabadon, Director, Policy, Management | For the fourth quarter of FY 2003, the

population percentage change in the diversity of
the permanent workforce was +9.98%.
Minorities were +6.84%; White women were
+3.14%: resulting in anoverall changeof
+9.98%. Thispercentage change coversall
occupations.

The Department of the Interior has
developed anew strategic plan for
FY 2003 - FY 2008 that containsthis
measurein arevised form that will

be reported by the Department asa
whole.






